MSCA Grievance Process
If you believe your contract rights have been violated you must file a grievance within ten days of an infraction.  Please contact me (x2369, sfaiman@aol.com, sfaimansilva@bridgew.edu) as soon as possible if you believe your Contract rights have been violated and you would like to file a grievance.  

Grievance are filed at Step 1, and are heard in an informal process by the College’s Step 1 hearing officer, Dr. Michael Young.    If we don’t get a satisfactory resolution, we move to Step 2.   

Step 2 Grievances are more formal and are heard by the College’s Step 2 Grievance Officer, Dr. Nancy Ferguson.   If we don’t get satisfaction at this Step 2, we move to Steps 3 and 4.

The Statewide MSCA Grievance Committee votes on whether your grievance has sufficient merit to move to Steps 3 and 4.  If they affirm merit, the Grievance moves to Step 3.  

Step 3 is Mediation.  You are represented by our MSCA Legal Consultant, Donna Sirutis.  We schedule Mediation with an outside Mediator, and the Mediation occurs on the BSC campus.   We often are able to resolve the Grievance at Step 3, although we don’t always get everything we want through Mediation.   Mediation is confidential, and it does not prohibit you from going to Step 4, which is Arbitration.

Step 4,  Arbitration, is like a trial, and you must provide evidence in support of your case.  You are assisted by MTA attorneys throughout the Arbitration process.   Arbitration is conducted by an outside neutral Arbitrator.  

